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Top Issues to Avoid in a 
Reference Call



 Absolutely avoid any questions that concern:
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 Gender and family, including number of children, marital status, 
[bookmark: _GoBack]spouse’s occupation or health coverage, age of children.
	Race, including any discussion of accent.
	National origin or ancestry, such as ethnic origin of surname, nationality of spouse, applicant’s native language, or maiden name.
	Religion, including affiliation, holidays observed, or any attempt to gain religious information.
	Age, by asking about date of birth or high school graduation.
	Disability, including if an applicant has a disability, nature or severity of disability, whether applicant has filed worker’s compensation claims, or past medical problems.
	Veteran status, including discharge status or branch of service.
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